Virtual Pilsen Card

A basic guide for setting up and using the Virtual Pilsen Card.

The Virtual Pilsen Card (VPK) makes
travelling in Pilsen, the Pilsen Region,
Karlovy Vary, and Marianské Lazné
easier. It can replace traditional plastic
cards such as the Pilsen Card, Karlovy
Vary Card, or Marianské Lazné Card
(Marianka). You can load a single ticket
or a season pass directly onto your
mobile phone or bank card.

Through the Virtual Pilsen Card mobile app, you can easily
purchase single tickets for public transport in Plzen, Karlovy
Vary, and Marianské Lazné, as well as for other public
transport within the Integrated Transport System of the Plzen
Region (IDPK). You can also buy season passes for Plzen and
Karlovy Vary public transport, tickets to the Plzen Zoo, parking
near the zoo area, parking in Karlovy Vary, or permits to enter
spa zones.

The Virtual Pilsen Card system can be accessed either through
the Plzen Card e-shop web interface or, more conveniently,
via the mobile application. This manual describes the mobile
version, which contains the full range of available features.

The Pilsen Card e-shop now serves as a unified platform for
managing your plastic Pilsen, Karlovy Vary, Marianské Lazné,
and Cheb cards, as well as the Virtual Pilsen Card.

The web interface allows you to manage your account and
clients, order and administer Pilsen Card variants, and
purchase season tickets for public transport (MHD) and IDPK.

Starting stop <
Q Destination stop <
a ) o

Pre-paid fare

Pilsen Region ticket

Search for your
PMDP connection

Connections on request

Search connection

Pilsen ticket

f V'J Pilsen Region Tourist and
&) Network ticket

O

Entry tickets




1. Downloading the Application

First, you need to download and install the Virtual Pilsen Card application on your mobile
phone.For iOS, you can download it from the App Store, and for Android, from the Google Play
Store.GooglePlay.
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2. Registration, Login, Anonymous Mode

In the application, you can choose whether to use it only for basic functions as an unregistered
user, or to register and gain access to all available features.
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o create a new user account, click the “Register” button.

. . . Email
Enter your email address, which will serve as your username,
along with your password and password confirmation.
After reading the terms and conditions, confirm your consent passord
and follow the on-screen guide to fill in your personal details Password @
and upload a phOtO' Lorgat vaur password?
Once you have completed all the steps, you will immediately Signin

receive an email at the address you provided.

Confirm your registration by clicking the link included in that
message.This step completes your registration in the Virtual
Pilsen Card system.
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If the email address you entered already exists, please log in
using your existing account — this can also be an account

Continue without login

from the Pilsen Card e-shop..

e Login
If you are already registered in the Pilsen Card e-shop or in the Virtual Pilsen Card mobile
app, enter your email address, password, and click “Log in.”

The application will verify your login details and the device you are using to access the
system.

If your mobile phone (serving as an identifier) is not found in the system, it will be offered as
a new identifier, with the option to transfer purchased products.

After successfully logging in to yo



¢ I’m Coming from a Previous App -
If you have used the Virtual Card mobile application in the
past, click the “I’'m Coming from a Previous Application”
bUtton' I'm switching from a plastic card
Problems logging in2
< New verification h
Continue without login
We know you have already registered with us, but in the new version A new Verification process is required. After' entering the

of the app, new verification is required.

email address used in the previous application, submit the
form.You will receive an email message with information
about a password reset.
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By clicking the link provided in the message, you will be Mo suggested  name foryournew centier. However, ou can
redirected to set a new password. —

Once this step is completed, you can log in as usual by —— 2
entering your email, new password, and pressing “Log

in.” Coupon transfer

When launching the app for the first time, you will be s e S
asked to set the name of your identifier. L e—

By default, the name of your phone is suggested, but you

can change it if needed. You can also choose to transfer “
your tickets or passes linked to your account.

This option is recommended when switching from an older phone to a new one or when
migrating tickets from the previous Virtual Card app to the new Virtual Pilsen Card
application.
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3. Requesting a Discount User Profile

After registration and logging into the application, each user is
automatically assigned the “Adult” profile. With this profile,
users can purchase products at standard prices.

If you are entitled to discounted or free fares, you can apply for
a discount customer profile. However, your entitlement must
be verified by providing the required documents, which will be
requested during the application process.

In the “Settings” tab, click “My Profiles”, then on the next page
select “Add Profile.” From the displayed list, choose the
appropriate profile (e.g. Maternity Leave) and confirm by
clicking.

Follow the on-screen instructions to photograph or upload the
required documents (e.g. a certificate from the Czech Social
Security Administration, an employer’s confirmation, an ID
card, or a passport) and attach them to your application. Your
request will then be submitted for approval.
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4. Purchasing a Season Ticket

a) In the Mobile Application

Click the “Home” button and select “Season Ticket” from the options

on the main page.
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On the newly opened page, select the client for whom you wish to
purchase the season ticket and the identifier that will hold it.By
default, the identifier used for the purchase will be selected
automatically.

Next, choose the type of season ticket (e.g. Pilsen, Pilsen Region,
Karlovy Vary), the category (profile) of the passenger (e.g. Adult,
Maternity Leave), and the fare type.

< Zones

Select all zones you will be traveling in. For some tariffs, only one zone
is available.

Q

Select all (network-wide tariff)

In the following step, select the zones in which you will be travelling.
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Then, set the duration of your season ticket — either by selecting
from the predefined periods or by entering the “Valid from” and
“Valid to” dates manually. A summary of your order will then be
displayed, followed by payment ia the payment gateway. After a
successful purchase, a tax receipt will be sent to the email address
registered with your account.
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b) In the E-shop

After logging into the Pilsen Card e-shop, click the “My Cards” button to display a list of cards
(identifiers) linked to your account.

If you wish to purchase a season pass (coupon) for your mobile phone with the Virtual Pilsen Card
application, look for the items marked with a mobile phone icon.

Since multiple mobile phones can be registered under one account, make sure to select the correct
active phone (identifier) when purchasing the season ticket.

To help with orientation, each identifier is displayed with its name next to the icon.
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Select “Purchase of Coupon.”
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following steps, use the guided wizard to choose the client profile, territorial validity, fare, zones, and
the desired duration of the season ticket. Then review the items in your basket, choose a payment
method, and complete the payment as instructed:

- for online card payments, enter your details on the payment gateway;
- for bank transfer, follow your bank’s instructions for submitting the payment.

After a successful purchase, the coupon will appear in the details of the selected identifier and also in
the mobile application.
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If you have any questions, please visit the Pilsen Card or Virtual Pilsen Card websites, call the
PMDP information line on +420 371 655 600, or email us at info@pmdp.eu.



